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Private Practice Social Media Policy 
This document outlines my office policies related to the use of Social Media, including use of the 
internet, email, texting and any other media methodologies used in today’s world. 

As your mental health provider, it is my responsibility to do my utmost to preserve the 
confidentiality and the boundaries of our relationship.  In this electronic age it has become very 
common to make use of varied means of communication; however, you need to know the 
implications of such use so that you are able to make an informed decision about whether you 
wish to use these methodologies. 

If you have any questions about anything in this document, I encourage you to bring up your 
concerns.  As new technology develops and the Internet changes, there may be times when I need 
to update this policy.  If I do so, I will notify you in writing and make sure that you have a copy 
of the updated policy. 

Friending  
I do not currently accept friend or contact requests from current clients on any social networking 
sites (Facebook, LinkedIn, etc.).  I believe that doing so can compromise both your 
confidentiality and our respective privacy.  It may also blur the boundaries of our therapeutic 
relationship.  If our therapeutic relationship is concluded and time has passed, I may in some 
circumstances accept such a connection. 

I keep a Facebook page for my professional practice to allow people to share my blog posts and 
practice updates.  You are welcome to view my professional Facebook Page and read or share 
articles posted there, but I do not accept clients as Friends or Fans of this page.  Accepting clients 
as friends increases the likelihood of compromised client confidentiality.   

I publish a blog at times on my website.  I have no expectation that you as a client will want to 
follow my blog.  However, if you use an easily recognizable name to do so, and I happen to 
notice that you have followed me there, we may briefly discuss it and its potential impact on our 
working relationship. 

Emailing and Texting 
Please be aware that if you email or text me, first, I cannot guarantee the confidentiality of these 
communications, and second, I cannot guarantee that I will see them in a timely fashion.  The 
best way to contact me continues to be by phone.  You should also know that email/text can be 
considered part of your legal record and will need to be documented and archived in your chart. 
Emailing about administrative issues (scheduling or modifying appointments) is ok.  I use an 
encrypted email for my practice; however, you need to know that these logs are retained by your 
and my internet service provider. 



Search Engines 
It is not a regular part of my practice to search for clients on Google or Facebook or on other 
search engines.  If you are in crisis and I have reason to believe that you are in danger and have 
been unable to reach you, I might use a search engine in that instance.  If so, I will discuss it with 
you when we meet. 

In Conclusion 
Social media and technology are part of the world we live in today.  Many of us are very 
accustomed to using these forms of media for communication.  However, these forms do carry 
risks; the major risks are that privacy can be compromised.  I am doing everything I can to 
mitigate those risks, but I need for you to know that, if you choose to use email or text, I cannot 
guarantee the absolute confidentiality of those processes. 

Authorization and Signature 

_________________________________________ ___________________ 
Signature    Date 

If signed by a personal representative: 

(a) Print your name: _______________________________________________
(b) Indicate your relationship to the client and/or reason and legal authority for signing:

Patient is: [] minor [] incompetent [] disabled [] deceased
Legal authority: [] parent [] legal guardian [] representative of deceased




